
1.       Challenge 25 
The premises must operate a “Challenge 25” scheme at the premise in relation to age verification for 
alcohol sales and other age-restricted products. Signs and/or posters must be displayed in prominent 
positions inside the premise to inform customers of this condition. 
  
2.       Proxy Notices 
The premise must display, in a prominent position, a notice or notices explaining that it is an offence 
for adults to purchase alcohol and then supply it to persons under 18 
  
3.       Notices to Customers 
  
Notices requesting customers to leave quietly must be displayed in a prominent position next to each 
entrance/exit. The Designated Premises Supervisor must ensure that customers are encouraged to 
keep noise to a minimum when leaving the premise. 
  
4.       CCTV 
  
(a) A tamper-proof digital colour CCTV system must be installed and maintained at the premises to 
the satisfaction of Greater Manchester Police. 
  
(b) The system must run and record continuously for 24 hours a day, 7 days per week and recorded 
footage must be stored for a minimum of 28 days. 
  
(c) The system must provide a clear head and shoulders view to an evidential quality on every 
entry/exit route and within any other vulnerable areas as identified by Greater Manchester Police. 
  
(d) Recorded footage must be provided to a representative of any responsible authority on request. 
Such footage must be provided in an immediately viewable format and must include any software etc. 
which is required to view the footage. Any discs, portable drives or other storage media onto which 
footage is transferred must be provided by the premises and sufficient stock of such storage media 
must be kept on the premises at all times. 
  
(e) A member of staff who is trained to operate the system and supply footage must be present at the 
premises at all times when licensable activities are taking place. 
  
(f) The Designated Premises Supervisor must ensure that the CCTV system is checked at least once 
every week by a suitably trained member of staff. This check must include the operation of the 
cameras, the recording facilities, the facilities for providing footage and the accuracy of the time & 
date. A written record of these checks must be kept, including a signature of the person carrying out 
the check. This written record must be kept on the premises at all times and made available to a 
representative of any responsible authority on request. 
  
(g) Suitable signage informing customers that a CCTV system is in operation must be placed in 
prominent positions within the premises, including information on the Data Protection Act and the 
Human Rights Act. 
  
5.       Staff Training 
Any staff employed at the premises will receive training by the Designated Premises Supervisor on 
first appointment and at least every three months thereafter. Training will include input on preventing 
underage sales, sales of alcohol to people who are drunk, application of the drugs policy and any 
other relevant matters. A written record will be kept of all training carried out. This record must be kept 
on the premises and made available for inspection by any responsible authority. 
  
6.       List of Authorised Persons 
The Designated Premises Supervisor must maintain a written record of all members of staff who are 
authorised to sell alcohol. This record must include a photograph of the relevant members of staff to 
be kept on the premises at all times and be made available to a representative of any responsible 
authority on request.  
  
7.       Drug Policy 
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The management of the premises must introduce a strict “zero tolerance” policy in respect of the use 
and/or supply of illegal drugs on the premises. The policy to include checks of the toilet areas every 
half-hour whilst the premises are open and suitable signage to be placed in prominent areas within 
the premises. 
  
8.       Glass Collection 
In order to minimise the risk of persons becoming injured by broken glass, the designated premises 
supervisor must ensure that empty glasses, bottles and other containers are collected and disposed 
of regularly and at least every half-hour whilst the premise is open. 
  
9.       Doors & Windows 
To prevent noise nuisance, all windows and doors at the premise must be kept closed at any time 
when regulated entertainment, live music (amplified or unamplified), recorded music or any other type 
of entertainment (amplified or unamplified) is being performed at the premise, except to allow people 
to enter or exit. 
  
10.   Entertainment to be Inaudible 
Noise generated by indoor regulated entertainment, live music (amplified or unamplified), recorded 
music or any other type of entertainment (amplified or unamplified) must be inaudible at the nearest 
noise sensitive location. 
  
11.   Perimeter Inspections 
The Designated Premises Supervisor must ensure that perimeter inspections are undertaken every 
hour when regulated entertainment, live music (amplified or unamplified), recorded music or any other 
type of entertainment (amplified or unamplified) is taking place. These inspections must be recorded 
in a book which must be made available for inspection to Local Authority Officers and Greater 
Manchester Police on request. 

 
12. Outdoor Events  
  
The premises licence holder will notify the Licensing Authority at least 8 weeks prior to any outdoor 
event where licensable activities will be taking place.  
  
An Event Management Plan will be submitted at least 30 days before the event and subject to the 
approval by the Licensing Authority.  
  
The premises licence holder must notify residents on Broadbottom Road (30-32, 54-56 and 73-107) of 
any outdoor events at least 14 days prior to the event and provide a contact telephone number of a 
staff member that will be present, so that any issues can be reported. 

 


